Our Core Values

Safety

Protecting the
well-being of our
employees and
the communities
is essential.
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Social Impact

From volunteering and
fundraising to our
mindful hiring practices

and outreach ContOCt Us

programs, we're ) ¢ Service@LRSrecycles.com
proudly working to help i 844.Need.LRS

enrich the
neighborhoods we LRSRECYCLES.COM

serve and live in. = . VILLAGE OF

LAKE VILLA

YOUR WASTE AND RECYCLING COLLECTION PROVIDER

Sustainability

We're proud to be
reducing
consumption,
diverting material
away from landfills,
and consistently
working to improve
our planet’'s long-
term viability.
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Village of Lake Villa Residents

We are thrilled to be the new waste and recycling service provider
starting May 1 for your community and are committed to timely, reliable
and thorough service.
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(starting June 7)

Your weekly service day changes to Friday starting
in June with the first date of service being Friday,
June?7.

96-GALLON

Each home will receive two carts, one for waste and
one for recycling. There is no cost for the carts. Carts
are available in 96-gallon size. New carts will start
arriving on April 22 and old carts will be removed
after your final service day. Garbage, recycling and
bulk items shall be placed curbside the day of
collection no later than 7 AM to ensure they are

collected. Rl
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Holiday Schedule

Service will be delayed by one day if a holiday falls Sunday through Friday.
If the holiday falls on a Saturday, your service day will not be impacted. The
following holidays may impact your service day:

NEW YEAR'S DAY | MEMORIAL DAY | INDEPENDENCE DAY
LABOR DAY | THANKSGIVING DAY | CHRISTMAS DAY

Inclement Weather

If your pickup is missed due to
weather related issues, your
adjusted service day will be
communicated with you via e-maiil,
text, and social media. Please sign
up for our email and text
communications at INSERT. And
ensure that you are following your
local area Facebook Page.

Missed Service

For any missed waste, recycling, or
curbside composting (food & yard
waste) collections, please reach out
to LRS at 844.NEED.LRS to notify our
customer service representatives
promptly. You can also connect with
our customer experience team by
emailing service@LRSrecycles.com.

Waste Collection
Material must be placed out by 7 AM on your collection day.

Residents may contact Customer Service to request services such as
an additional garbage cart and back-door collection.

Please note these services are offered with an additional fee. Extra
carts are $5 per cart a month.

Recycling Collection

Residents may place out as many recyclable items as they wish
each week for collection. Recyclable material that won't fit in
recycling carts may be placed at the side of the cart. Larger or bulky
boxes must be broken down before collection.

ACCEPTED RECYCLABLES:

PAPER | STEEL & TIN CANS | CARTONS
ALUMINUM CANS & FOIL | GLASS BOTTLES & JARS | PLASTIC CONTAINERS

GENERAL RECYCLING GUIDELINES:

Recyclable items must be clean

Plastic: no plastic bags, utensils, chip bags, or styrofoam
Cartons: empty and rinse, then leave caps on
Aluminum: empty and rinse

Glass bottles & jars: all colors are accepted

FOR PRINTABLE RECYCLING GUIDELINES PLEASE VISIT
LRSRECYCLES.COM/LAKEVILLA

Bulk Items/Excess Garbage

Bulk items weighing under 50 pounds will be collected when placed
curbside on the designated collection day. This service is included
with your waste and recycling service. For any additional bulk items
outside of the one per week a waste sticker is required.

For items that do not meet these criteria, LRS will provide service
upon request, billed separately on a per-yard basis, scheduled at an
agreed-upon time.

ACCEPTED BULK ITEMS:

CARPETING ROLLS | MATTRESSES | BOX SPRINGS | BED FRAMES | BICYCLES |
CHAIRS | SOFAS | LOVE SEATS | SECTIONAL COUCH SECTIONS | WALL ART |
FRAMES | TOYS

GENERAL BULK ITEM GUIDELINES:

e Carpeting: must in rolls of 50 Ibs. or less or 4 ft. in length, folded
over and secured with twine or plastic

e Mattresses & Box Springs: must be covered in plastic and taped
securely shut

Appliances/White Goods

Appliances including dishwashers, refrigerators, washing machines,
and others will be collected at a rate of $35 per item. Residents must
schedule this service by calling 844.NEED.LRS.

Paper: no used paper plates, paper towels, frozen food boxes, etc.

Yard Waste

Yard waste collection
operates seasonally from
April 1 through November 30,
aligning with your waste and
recyclables service schedule.
Organic food scraps may

be mixed with yard waste
during this period.

Collection fees are
determined based on your
chosen program and are
prepared and paid
accordingly.

~Curotto-Can

ACCEPTED ORGANICS:

BREAD | CEREAL | COFFEE GROUNDS |
DAIRY | EGG SHELLS | FRUITS | VEGETABLES
| GRAINS | PASTA SHELLS

SUBSCRIPTION PROGRAM

Yard waste is collected weekly using a 95-gallon LRS-provided cart. For
additional yard waste beyond the cart capacity, residents are granted
six approved bags, bundles, or personal containers per week at no
extra cost. Any items exceeding this weekly limit will require a sticker for
collection. This convenient service is available at a flat fee of $150 for
the entire year.

SERVICE STICKER PROGRAM

Yard waste must be in non-LRS containers up to 32 gallons,
biodegradable paper bags (minimum 2 ply thickness), or bundled
appropriately (no more than 50 Ibs. each, no longer than 4 ft, and not
exceeding 2 ft. in diameter). Each item must have a sticker and be
placed curbside on your service day. Stickers are available locally or
through LRS.

Leaf Collection

In the fall, LRS runs a leaf collection program for six weeks, offering
weekly curbside vacuuming services. Residents should rake leaves into
manageable piles, preferably no wider than 3’ to 4. It's crucial to avoid
obstructing culverts or sewer openings to prevent drainage issues
during heavy rain or snow. Please remember that leaf collection is for
leaves only; do not mix in other yard waste or heavy items, as this
could damage equipment or endanger our drivers. Stay tuned for
updates on collection dates for this service.

Holiday Décor Removal

This service is available throughout the entirety of January. Simply
place your tree curbside, ensuring it's free of tinsel, lights, or ornaments.
Please note that only real trees are accepted, and they should not be
encased in plastic or frozen to the ground. Regrettably, decorated trees
or those contained in plastic bags will not be included in this special
collection.



